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Sophos - Solution for Error 2738

Some Windows users get an Error 2738 after installing Sophos on their computers. There is a solution
that will clean-up a computer that previously had McAfee installed. To make use of this solution you will
need to first download the MCPR.exe executable from the CCS Security Software Download for Sophos
and then run the program.

Instruction Diagram

Step 1. Download MCPR.exe [Windows ey D D]

The server puma.ryersen.ca at Use your email account login requires a

1. From the CCS website usemame and pessuor
http://lwww.ryerson.ca/ccs/software/dow
nloads/security/ find Sophos for
Windows and Error 2738 Solution.

2. Atthe Connect to puma.ryerson.ca

screen, type in your my.ryerson username —
and password.

1l | ser name

| Password

Remember my credentials

3. Atthe File Download screen, click on the
Save button to save the exe file containing
the installation file. Save this file to a
location of your choice where you can
easily find it again such as your desktop or  Firefox download scren.

your Local Disk (C:). ) .
Opening MCPR.exe &J

You have chosen to open

Do you want to run or save MCPR.exe (1.74 ME) from puma.ryerson.ca?

& This type of file could harm your computer. Run Save = Cancel

=| MCPR.exe
which is a: Binary File
from: https://puma.ryerson.ca

Would you like to save this file?

Save File | | Cancel

IE download screen.

Step 2. Run MCPR.exe
1. Locate the MCPR.exe file that was

downloaded and double click on the
filename.
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Instruction Diagram

2. The McAfee Software Removal screen will |= il
display. Click Next to continue.

McAfee Software Removal

Thiz wtility will remove all the components installed by McAfee on your computer. You
will b8 3aked 10 r8Daat 3t he end of the pIocess

&l Mesfes products frough

cancal Next

3. Atthe Licence Agreement screen, select w

. : McAfee
Agree and click Next to continue. :

McAfee Software Removal

Before uninstaling your McAfee software, please read and accept the End User
License Agreement (EULA).

Print

INOTICE TO ALL USEF
THE AGREE 8UTTO

S CONTRACT CAREFULLY. BY CLICKING
VIDUAL OR A SINGLE ENTITY) AEREE

HAT THIS AGR S LIKE NCONTRACT SIGNED
BY YOU. IF YOU DO NOT AGREE, K DISAGREE AND DO NOT USE THIS E
FTWARE.

You undersiand that unrstaling Medles softare could lave your compuler
garat securty thrests. Securmy threats inchuce but are rot bmead t: viuses, spyware,
[adware. rtnuders and spam

2. McAes is el respormble for any dameges that could occur, ntelectual, physica o
herwise, 35 2 st of unrstaling s softwere

“ pgme " Daagoe
4. Atthe Security Validation screen, enter @
the letters displayed and click Next. McAfee
Security Validation

Please enter the characters seen in the picture below:

Cancel Next »
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5. A screen will display showing the progress @
of the McAfee clean-up. McAfee

Removing McAfee Products

Do what you want online.

McAfee Active Protection technology
provides the highest detection rates
against threats.

Please wait while we remove the instalied McAfee products. This could take a few

minutes
Removing product MAS
6. Atthe Removal Complete screen, click )
Restart. | McAfee
4
Removal Complete

Plzase reboot now to complete the removal of McAfee products.

Close Restart »
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