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Sophos Antivirus Software Install

for Windows
Sophos is Ryerson’s new antivirus software. Here are the instructions to install Sophos on your computer.

If you currently have antivirus software installed on your computer, such as McAfee, as part of the installation
Sophos will attempt to uninstall this. Some antivirus software Sophos cannot uninstall and we recommend
that you manually uninstall the software before attempting the Sophos install.

Complete the following steps to install Sophos:
1. Backup important personal files.
2. Download and Install Sophos. Reboot after Install.
3. Scan your computer.

Instruction Diagram

Step 1. Back Up Your Files:

This is a precautionary task to ensure your
important data is backed up. CCS does not
standardize on a method for backing up your files.
Some employees have access to CFAPS which
gives them limited space for backups. Another
option would be to use removable media such as
USB keys and drives, however do not to use this
method for confidential data as these can be easily
lost or stolen.

Step 2. Download and Install Sophos:

Windows Security [&J

1. From the CCS WebSite The server puma.ryerson.ca at Use your email account legin requires a
http://www.ryerson.ca/ccs/software/d username and password.
ownloads/security find Sophos for
Windows and Download. R

e

2. Atthe Connect to puma.ryerson.ca | , [Wser name |
screen, type in your my.ryerson | [ Password |
username Remember my credentials
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3. Atthe File Download screen, click on the
Save button to save the exe file containing
the installation file. Save this file to a
location of your choice where you can
easily find it again such as your desktop or
your Local Disk (C:).

4. Locate the sophos4windows.exe file that
was downloaded and double click on the
filename. When the installation begins you
may not see some of the progress windows
shown in step 5 and 6, as this may vary by
Operating System. In that case wait for an
icon to be added to your taskbar and
proceed to Step 7.

5. The self-extraction window will display as
the installation begins.

Sophos Antivirus Software Install

Instruction Diagram

Do you want to run or save sophosdwindows.exe (103 MEB) from puma.ryerson.ca?

& This type of file could harm your computer, Run Save - Cancel

IE Save Window

Opening scphosdwindows.exe &J

You have chosen te open
5| sophosdwindows.exe

which is & Binary File
from: https://puma.ryerson.ca

Would you like to save this file?

Save File | | Cancel

e

Firefox Save Window

o

r
Open File - Security Waming

The publisher could not be verified. Are you sure you want to
run this software?

r Name: ... Website\Security\Sophos\sophosdwindows.exe
Publsher. Unknown Publisher

Type: Application

From; S:\shared_ACAD_Sen\Web Se...

i |

Bun L

¥ Always ask before opening this file

This file does not have 3 vaiid digtal signature that verfies &s
publshar Youm.idodyn.nwftwa-e_.‘mp\bwwnwtmﬂ

.

[E=REES)

p
ﬁ WinRAR self-extracting archive

BExtracting sau’program files'\Sophos\Auto Updatetes -
Bxracting sau'program files'.Sophos'Auto Update'fr
Extracting sau’program files\Sophos'Autalpdatetit
Bxtracting sau’program files' Sophos'AutoUpdatetja
Extracting sau'program files'Sophos"Auto Update'zh_cn
Bxtracting sau’program files'.Sophos'Auto Update'zh_tw
Extracting sau’CommonAppData‘.Sophos'Auto Update
Extracting sau’program files'.Sophos'Auto Update
BExtracting sau’\CommonAppData'.Sophos

Extracting sau’program files'.Sophos

BExtracting sau’CommonAppData

Extracting sau'program files

BExracting crt

Extracting sau

Destination folder
C:windowstemp.Sophosinstal Browse:

Installation progress

Cancel
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Instruction

6. As part of the installation Sophos
AutoUpdate will be configured.

7. Anicon will be added to your taskbar, at the
bottom right of your desktop. Move the
cursor over this icon and the status will first
read Sophos Protection — Update in
progress.

Note: The update will take a few minutes.
To view the update progress, right click the
Sophos icon and select View updating
status.

8. When updates are finished the status will
display Sophos Protection — All
protection is enabled.

9. Reboot your machine.

10. After the reboot, the status displays

Sophos Protection - Last checked for

updates showing today’s date.

Note: Sophos updates every 20 minutes, to

change this, please do the following:

a. Right click the Sophos icon on the
taskbar and select Open Sophos
Endpoint Security and Control.

b. Select Configure updating.

c. Atthe Properties for Sophos
AutoUpdate window, select Schedule.

d. Change the time to your preferred
schedule.

Note: The timer begins counting after
the reboot/restart of your machine. We
recommend that users setup update
schedules accordingly.

Sophos Antivirus Software Install

Sophos AutoUpdate

Diagram

Time remaining: 0 seconds

_|Z|_ Please wait while Windows configures Sophos AutolUpdate

Cancel

Sophos Protection
Update in progress

‘E; el Ll =N E

& Sophos Protection * X

All protection is enabled.

&= . 5§

11:49 AM |

2117,

| Sophos Protection

iy (0 "

%32AM |

03/06/2011

Sophos Protection

Last checked for updates: 2/17,/2011 11:49:48

(e ™% %D

11:52 AM
2/17/2011

-
3 Properties for Sophos AutoUpdate

S5

—
| Primary location | Secondary location I Loggingqiﬂfdme >
5

Check for updates every 240 5| minutes

/| Check for updates on dial-up

Restore Defaults

Help
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Instruction Diagram

e. Click OK.
f. Reboot your machine.

Step 3. Scan your Computer:

1. To open the Sophos Console, click the
Windows start button > All programs >

Sophos > Sophos Endpoint Security and #&] Visit www.sophos.com =
Control

1 Back

| |Search programs and files P |
OR

Right click on the Sophos icon on the @Empﬂint Sﬁuﬂ@

taskbar and select Open Sophos Uod .
Endpoint Security and Control. pdate now

11:45 AM |

2/17/2011

':J;l [ E

2. Click Scan computer. 3 sosos o sty 0 (o)

File View Configure Help

Q © Foward @) e

Status 2 Anti-virus and HIP

@ on-a

D Configure anti-virus and HIPS
OF®

.
I 4 Lost updated: 27112011 103546

few anti-virus and HIPS log
7 Product version: 0.5 g

-
——

=

Press FL for help

3. When the scan is completed the results are  [2Senmy computer” simrary [N - —

d|sp|ayed Scan information

Itermns scanned: 164,634
Items detected: 2
Items dealt with: 0
Items passed to Quarantine: 2
Errors: 2

LClose H More == | |
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