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Ryerson University Research Ethics Board 
 

GUIDELINES FOR RECRUITMENT OF RESEARCH PARTICIPANTS 
 
Purpose 
 
The purpose of this guideline is to provide researchers with information about the 
requirements related to recruitment of participants and guidance on the development of 
recruitment materials. Examples of recruitment materials are provided at the end of this 
document.  
 
Background 
 
Recruitment can be done in a number of ways depending on the context of your 
research. Examples include posting flyers on bulletin boards, speaking to someone in 
person or by telephone, sending someone an email or posting online through social 
media platforms or online discussion boards.  
 
In your REB application, you must fully describe your recruitment plan and provide all 
recruitment materials for review (e.g., recruitment emails, phone scripts for recruitment, 
social media postings).  
 
For many recruitment methods, institutional permissions must be sought in advance. 
For example, you may need permission to post a notice on a bulletin board in an 
institution, or to post an online notice in a closed group or page in a social network 
platform.  
 
Recruitment and Already-Standing Relationships 
 
As a researcher, you may utilize already-existing relationships to aid in recruitment 
processes. Here are a few examples: 

• A nurse who works in a cardiac care unit is doing her Masters research on 
cardiac patients and their educational needs. She plans to interview patients and 
health care providers and hopes to recruit patients and her colleagues from the 
unit where she also works.   

• A nutrition graduate student is a member of an advocacy group for students who 
require learning support through peer note-taking. He wishes to hold a focus 
group for students who have accessed this learning support, to hear about their 
experiences and views on whether this has resulted in improvements in their 
grades and learning experiences.  

• A part-time MBA student is working on her Major Research Project on best HR 
practices in banking. She hopes to interview HR professionals at a major 
Canadian bank, at which she is an employee. 
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• A social work graduate student works part time in an agency for mothers with 
developmental disabilities. She wishes to study the therapeutic relationships 
between front line workers and clients and whether these relationships 
contribute to client empowerment. She hopes to enol her colleagues as well as 
her former clients. 

 
Preparing Recruitment Materials 
 
• Recruitment flyers and posters should include the Ryerson logo and all partner 

logos. If logos cannot be included, institutions that are involved in the research 
should be explicitly noted. 

• Lay language should typically be used in all participant-facing materials, including 
recruitment notices. Be sure that your language is accessible and appropriate for 
the participants you will be recruiting. 

• Avoid language that is overly incentivizing (e.g., “Do you want to earn $25!!!!! WE 
NEED YOU!!!!!”) 

• All recruitment materials should include the study title, a short description of the 
study and the purpose, inclusion criteria (who can participate) and any exclusion 
criteria (who cannot participate), the time commitment for participation, brief 
information on what will be asked in a survey or interview, funding for the project (if 
any), and any incentives or reimbursements being offered. 

• If stating that incentives will be provided, please ensure that this information is not 
bolded or emphasized in particular.  

• Information about how to contact the researcher using a Ryerson phone and/or a 
Ryerson email address. Personal phone numbers should not be included.  

• Recruitment material should include the following statement: “This research study 
has been reviewed by the Ryerson Research Ethics Board.” 

• You can use clipart, or images, to attract attention to your poster. 
 
Online Recruitment Methods 
 
If you are recruiting online from a social network or on a group page, chat room, or 
discussion board, please ensure that you seek permission from the group or page 
moderators.  
 
Please note explicitly in your application where you will post notices online. Be as 
specific as possible, outlining the website or social network, whether the page or 
website is open to anyone to post (as opposed to requiring login) or if permissions must 
be sought.  
 
Further, you should provide information about where the posting or notice will originate 
from. For example, if posting on Facebook, we strongly recommend that you do not log 
in to post your recruitment notice using a personal Facebook profile. We also 
recommend, for example, that if using Twitter, you create a temporary Twitter account 
that is research-specific only, rather than using a personal account.  
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If you are using Twitter to aid in your recruitment, please note that you should provide, 
in your application: 
 
(a) Information about the Twitter account from which the recruitment notices will 
originate; 
(b) The 140-character tweet; 
(c) Information about the landing page to which an individual will be taken, if they click 
on a URL in the tweet.  
 
If you are using Facebook to aid in your recruitment, please note that you should 
provide, in your application: 
 
(a) The recruitment notice/posting; 
(b) Information about the pages/groups where the notice will be posted; 
(c) Information about whether the pages/groups are open or closed; 
(d) The account from which you are posting.  
 
It is important to think carefully, when recruiting on social media, about the implications 
of such on the confidentiality of the recruitment process. For example, individuals may 
comment upon a recruitment posting on Facebook, thus visible to others as potentially 
interested participants. It might be helpful to add explicit wording to recruitment postings 
or tweets to instruct anyone with questions about participating to contact the researcher 
directly by email or by private or direct messaging.  
 
If you are using an online classified site such as Kijiji or Craigslist to recruit participants, 
please note that you should not post in the “employment” sections, but rather in 
volunteer or research sections, as appropriate.  
 
In-Class Recruitment of Students 
 
Many projects involve university students as participants. If your project does, you will 
need to ensure that minimal class time is used to recruit for research, and that 
recruitment is carried out with the instructor’s permission. It should be clear that the 
research is not part of the learning experience. The professor or instructor in the class 
should not be associated with the research, ideally, but there may be situations in which 
they are involved in the research. If that is the case, the professor should leave the 
classroom while the study is being introduced or recruitment is underway, in order to 
avoid having students feel that they are obligated to participate. Care must be taken to 
ensure that the professor does not have knowledge of who agrees to participate. 
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Recruitment of School Age Students 
 
Some projects involve schoolchildren in grades K-12 with recruitment being conducted 
through the school system, individual schools or classrooms. Please note that most 
school boards have their own REB process that must be undertaken before research 
recruitment can be undertaken (e.g. TDSB), and typically in addition to permissions 
from school principals and teaching staff. Permission only from a teacher to access 
her/his class without permissions from the principal and without consulting with the 
school board REB, is not sufficient.  
 
 
Recruitment of Patients in Hospitals or Persons who Are Institutionalized or 
Residents of Group Homes or Long Term Care Settings 
 
All research-related activities conducted within another institution must be done only 
after the researcher has sought the appropriate permissions. This includes permission 
for recruiting participants. Care must be taken to seek appropriate permissions to 
access individuals in institutions such as hospitals or group homes and that REB 
approval, at these institutions, have been sought and obtained. At many hospitals and 
long term care settings, there is an REB review process for external researchers who 
wish to carry out recruitment (passive or active) on their premises or with their patients 
or residents.  
 
Hospitals have their own REBs as well as local requirements for researchers regarding 
how recruitment can be carried out. Other types of residential institutions (group homes, 
agencies, long term care settings) may have an REB of record, or another type of ethics 
review process. There may be both REB requirements and specific permissions to seek 
before engaging in recruitment and each local REB can provide more information to you 
on the types of local permissions that must be sought.  
 
It is up to you, as a researcher, to seek the proper permissions prior to engaging in any 
research or recruitment at any institution, and that these permissions may require 
review and approval by a local REB, as well as Ryerson’s REB.  
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Recruitment Poster Template 

 [other partner logos] 

 
Are You: 

 
• [enter criteria for inclusion and/or exclusion in the study – this could be things like 
age range i.e. 17-29, students, faculty members, depressed or other health status you 
might be seeking, ethnic religious background, etc.] 
• [Please note that only eligibility and ineligibility criteria applicable for your study 
should be included] 
 

If you answered yes to the above noted questions you are invited to 
volunteer in this study of [enter further information about your study beyond 

the scope of the title provided above].  
 
You will be asked to [note in general terms all of the expectations like anonymous online 
survey, interview, focus group, etc.] 
 
Your participation will involve [enter the number of sessions, maximum time expected 
for each session, etc.] 
 
 In appreciation of your time, you will receive [insert any incentive being provided and/or 
reimbursement for costs to the participant, i.e., transit tokens, child care, etc.] 
 
If you are interested in participating in this study or would like more information please 
contact:  
[Insert contact name and title – if you are a student mention this is part of your studies] 

[Insert contact department] 
416-979-5000 x0000 [do not use personal phone numbers] 

Email: [insert email address] 
 
This research study has been reviewed and approved by the Ryerson University Research Ethics Board 

and is funded by [Insert funder if project is funded]. 
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Email, phone or in-person script template 
 
Hi 
 
My name is [insert name]. I am a [student, researcher] at Ryerson University in the 
[Department/School, etc.]. I am contacting you to see if you might be interested in 
participating in a research study.  
 
[If you are a student include the following sentence] This research is being done as part 
of my [Masters/PhD] project and my supervisor’s name is [insert name and title]. The 
focus of the research is [general purpose of the research, what will be explored].  
 
To participate you need to be [include eligibility criteria, i.e. between the ages of 17-29 
and a current undergraduate student]. 
 
If you agree to volunteer you will be asked to [note in general terms all of the 
expectations like anonymous online survey, interview, focus group, etc.] 
 
Your participation will involve [enter the number of sessions, maximum time expected 
for each session, etc].  
 
In appreciation of your time, you will receive [insert any incentive being provided and/or 
reimbursement for costs to the participant, i.e., transit tokens, child care, etc.]. 
 
[Insert this sentence if you have any previous relationship with a potential participant] 
Your participation is completely voluntary and if you choose not to participate it will not 
impact our relationship [insert this if you know the potential participant], your relationship 
with [insert any agency you might be recruiting from] or Ryerson University. 
 
The research is funded by [Insert name of funder] and has been reviewed and approved 
by the Ryerson University Research Ethics Board. 
 
If you are interested in more information about the study or would like to volunteer 
please reply to this email or call [416-979-5000 x0000].   
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Twitter Template 
 
Research Participants Sought #[topic] @RyersonU @[insert your name or study 
name] [insert link to online information about study that will include further 
information as per the templates above and/or consent for online survey] 


