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Abstract 

 
Small businesses are one of the most vulnerable, at-risk sectors of the economy (Battisti and 
Deakins, 2012; Ingirige et al., 2008; Pendakur and Pendakur, 1998; Portes and Jensen, 1989; 
Waldinger, 2003; Waldinger et al., 2000; Yoshida and Smith, 2005). With the onset of COVID-19, 
the barriers facing immigrant entrepreneurs with small-businesses are two-fold, as they not only 
face existing barriers experienced by immigrant entrepreneurs, but also barriers faced by small 
business owners. As such, this paper explores the effects of COVID-19 on small immigrant 
businesses/ethnic entrepreneurship in the inner-suburbs of Toronto by asking the following 
questions: How are immigrant small business owners adapting during the COVID-19 pandemic? 
Using primary and secondary research methods, this paper found that the extent to which an 
immigrant small business owner was able to adapt their business to the pandemic environment 
largely depended on (1) the extent to which they were integrated into existing networks in their 
community, such as local business networks or associations, ethnic networks, and family 
networks; (2) the place-making methods use by immigrant business owners, such as creating 
online networks for co-ethnic support and use of the BIA structure; and, (3) the opportunity 
structures in which a business owner was embedded within, including access to and use of 
government relief programs, use of online delivery platforms and social media, changing menus, 
offering discounts, and reducing staffing. 
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