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In the year 2017-2018, 78% of the 1,7 million calls to the Ministry of Immigration, Refugees, and
Citizenship Canada (IRCC) call centre could not get through to an agent. The difficulty to reach IRCC
highlights the remoteness of immigration bureaucracy. In this context, many immigration
applicants/individuals are left to fend for themselves in an administrative labyrinth, or to hire immigration
consultants or lawyers. One significant resource remains, which provides free-of-charge face-to-face
immigration assistance: federal constituency offices. This seminar will investigate the critical role played
by district offices of Members of Parliament and their assistants in the landscape of immigration services
in Canada: what services do they provide to which users and which factors influence the provision of these
immigration services? Analyses presented are based on administrative data, original survey data and in-
depth interviews conducted in 2021. Results underscore how district offices have become an
institutionalized part of immigration services in Canada. Findings from administrative data indicate that
districts’ demography and location are the most important factors explaining the level and types of
services provided, while political party ideology and MP characteristics play a very limited role. Ridings
with high percentages of immigrants located in urban centers provide more services than other ridings.
The presentation also discusses how constituency assistants act as key agents of mediation between
residents and the federal bureaucracy. Overall, the seminar presentation will deepen our understanding
of the role of MP offices and of constituency assistants in the provision of immigration services in Canada.
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