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Caring for Caregivers: 
Developing Strategies to  
Support Caregivers



How Ready Are We?



www.nationalseniorsstrategy.ca





We Need Robust Capacity Planning
 98% of older adults receiving paid support to meet their 

needs, receive additional support from an unpaid caregiver.
 20% of Ontarians serve as a Caregiver to a family member, 

and often provide 70% of their total needs.

 While 500,000 Older Ontarians receive some form of care at 
home – 175,000 report having unmet home care needs.

 14% of Ontario’s Hospital Beds are occupied by ALC 
designated patients.

 If we know where we stand and where we need to go, why 
don’t we start planning and responding to the future.



We Need to Be Clear with Canadians
 Government funded home care and long-term care are not 

enshrined in the Canada Health Act
 Canadians and their caregivers are navigating their 

experiences within a ‘postal code’ lottery of care.

 38% of Ontario Caregivers were unfamiliar with what CCACs 
were and what services they provided.

 There are no legislated ‘guaranteed minimums, just 
guaranteed maximums’ while caregivers are not even 
recognized as a part of the overall unit of care

 Making criteria entitlements and eligibility clear adds value…



Our Caregivers are a Diverse Lot 
 62% of Unpaid Caregivers are females, and the fast growing 

group of Caregivers are neighbours and friends

 Only 14% of Spousal Caregivers and 5% of Children 
Caregivers  report receiving any financial assistance. 

 We need to examine how we define ‘caregivers’ and 
‘dependents’

 Our growing ethnocultural diversity presents opportunities     
and challenges.



Social Networks are Important
 We are less likely to live in intergenerational households and 

communities compared to 50 years ago…
 27% of Older Ontarians report not being well connected to 

others – enough to rely upon them to help with basic tasks.

 Encouraging Social Participation reduces social isolation and 
stimulated and strengthens natural caregiving networks



Evidence-Based Policy Options
 Create National Standards or a Framework to Support 

More Flexible Working Environment for Caregivers.
 Establish a Federal Recognition program of Employers with 

Best Practices for Engaging and Supporting Caregivers
 Improve Access to Information Around Available Financial 

Support for Caregivers
 Broaden the Definition of Caregivers and Family Members 

Eligible for Financial Assistance
 Remove Financial Assistance Barriers for Low-Income 

Caregivers



This is Our Time to Lead
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