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The contributions



2030 in action

ISO 26000 experts from UNLU and Fundación el otro undertook, during 2016, 
a research that uncovers linkages between 

ISO 26000:2010 / 7 core subjects, 37 issues and 258 related actions and expectations, and 
the Sustainable Development Goals (SDGs) / 17 goals and 169 targets, 

with the objective of helping all type of organizations 
in recognizing ISO 26000 as a reference document for:

1. Adopting a socially responsible approach based on the 2030 Agenda

2. Identifying possible actions to be taken in order to align their sustainability 
strategy to the SDGs

3. Maximizing their contribution to the SDGs



2030 in action
example of linkages





During the first quarter 2019, the same experts on 
ISO 26000 developed a research on reporting on 
non financial information presented by companies 
operating in Argentina before 2019.

To identify the trend on reporting on non financial 
information, an open call was launched through a 
specialized business magazine, asking companies to 
send their published sustainability reports for 2014, 
2015, 2016 and 2017. 

A total of 114 companies sent at least one 
sustainability report with information related to 

those years.

The result of this analysis shows a 
trend towards greater:
a) Use of ISO 26000 as a framework 

to integrate social responsibility 
within the organizations

b) Inclusion of information 
regarding stakeholders 
engagement

c) Disclosure of indicators aligned 
with ISO 26000 core subjects



Success stories by sector



SELF-ASSESSMENT TOOL FOR 
SMEs

Web based, Free 
questionnaire

2009

Government

Area: CSR
Government of the 

Autonomous City of Buenos Aires

Citizenship building program

 

For the development of the tool
the contents of the ISO / CD 26000 

were taken as reference

2010

60 hours course
Web based

Free 

4 courses
100 SMEs trained

2011

3 courses
75 SMEs trained



Organization of the contest       “CSR INCENTIVE for SMEs”

 GOBIERNO DE LA CIUDAD AUTONOMA DE BUENOS AIRES

Interested participants in the contest, 
should bring proposals or plans for SR improvement 

SMEs must demonstrate the application of SR criteria
in their management strategies in one or more domains, 

taking into account
the dimensions specified

in the CSR self-assessment tool for SMEs

Goverment

Recognition = free technical support

2011



Private sector

1st CSR 
Report
2005
2006

CSR 
Report
2010
2011







Axes











12%      Waste generation reduction
62%      Recycled waste (soft/consumables goods)
100%    Recycled waste (durable goods)
66%      Drinking water for irrigation reduction
46,77% Drinking water for sanitation reduction
87,86% Local food



CSR process:
crosscutting across the business + involves all areas of the organizational structure

CSR Management leads the CSR process and reports to Top Management
Top Management responsible for the Sustainability Strategy



COVID 19

• CSR Manager integrates Crisis Committee

• Actions taken aimed at prioritizing workers and 
consumers health  

• Focused on enhancing homeworking and serving 
clients through virtual tools

Conclusion:

Strategy to face crisis aligned with impacts matrix 
based on ISO 26000 & SDGs




