
  
   

 
Customer Experience Specialist 
November 2018 

About Avanti: 

Avanti develops innovative, award-winning Print MIS solutions that help print and communication 
organizations automate all facets of their business and cultivate a more meaningful relationship with their 
customer. 

For over 30 years, our success has been based on the quality, caliber and passion of our people. Knowing 
that you are our most valuable resource, we consider it essential to provide a working environment where 
people are encouraged and supported to reach their full potential. 

We have an exciting role in our group for a proactive problem solver, with excellent client service skills. Well 
organized you’re able to face problems head on and provide customer experiences that are unmatched 
within a software that is second to none.  
 
Position Summary: 
 
Reporting to the Manager, Customer Experience, as the Customer Experience Specialist, you will work 
directly with customers, providing product support and guidance with top-of-flight customer service skills.  
 
Responsibilities 
 

§ Learn the product platform and utilize documentation, previous ticket history and training to service 
customer requests. 

§ Aims to delight every customer they interact with by providing a world-class support experience. 
§ Utilizes a fantastic personality and excellent communication skills to advocate for customers 

internally. 
§ Proactively manages customer expectations and relationships internally (development, testing) to 

ensure the best outcomes. 
§ Works well under pressure, able to juggle multiple priorities and ensure every customer receives the 

right amount of service. 
 
Qualifications 
 
Graduate of the Ryerson Graphic Communications Management program or similar strongly desired.  

§ Experience supporting an enterprise-size application a plus.  
§ Moderate technical skills (Windows, SQL Server, scripting) a plus. 
§ Knowledge of Commercial Print Workflows 
§ Comfortable juggling multiple deliverables with a ‘get it done’ attitude.  
§ Excellent written and verbal communication. 
§ Strong sense of ownership and pride in all work delivered.  
§ Able to work a flexible schedule as needed. 

 
How to apply 
 
If interested, please send resumes to Paul Tarascio at ptarascio@avantisystems.com.  


