
 
 
Account Manager | Client Service Team 
 
We want you to join the flock! Pigeon Brands is looking for an exceptional candidate to become our 
next Account Manager. If you are looking for an exciting Client Services opportunity within a Brand 
Strategy and Design agency please get in touch with us by sending your CV and cover letter to 
Katie Rothschild krothschild@pigeonbrands.com. 
 
Please note, all candidates are appreciated for their interest; however, only those selected for an 
interview will be contacted. 
 
Overview of the Position 
Under the supervision and direction of the Account Director, the primary role of the Account 
Manager is to support the client service team through the day-to-day management of client 
projects. Our Account Managers are key leaders and contributors to developing team and client 
satisfaction on their assigned accounts, growing the business and helping to meet the financial 
objectives of the team and company.  
 
Account Managers are responsible for developing strong relationships between the client and 
internal agency colleagues; managing the flow of communication, deadlines and budgets while 
ensuring a high standard of work is delivered.  The Account Manager is a collaborator who 
values partnering with strategy, design and production teams to ensure projects are well 
defined and can deliver within timing and costs that meet the expectations of our clients.  
 
Job Responsibilities  
 
Client Team Contributor 

 Maintaining and growing existing client relationships and businesses alongside the Account 
Director/Lead 

 Building strong internal relationships amongst internal agency partners 

 Leading project and creative briefings, and developing project plans 

 Managing multiple projects and clients through the design studio, via agency briefs/work 
orders, spreadsheets, and status reports, to keep the client and agency on track to deliver on 
time and on budget 

 Contributing to annual client and agency plans, objectives & strategies to reach Pigeon targets 
as required by your team 

 Supporting the account or New Business teams as needed in pursuit of new clients, RFPs, 
projects, brands, or other initiatives further contributing to the growth strategy   

 
Account Manager Requirements 

 Receive client briefs, create pricing estimates and SOW’s for client approvals 

 Create and track workback schedules for all projects 

 Monitor and report financial performance of projects to help achieve financial targets, e.g. 
revenue, cost and profitability management 
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 Ensure creative solutions meet client and Pigeon Brand’s standards 

 Lead and report weekly status of jobs internally and externally to client 

 Work with all departments to ensure smooth and efficient execution of projects through the 
studio 

 Stay constantly attuned to the evolving needs of the client and proactively address them with 
manager and Sr. team 

 Flawless project execution – creative, financial and timing management 

 Training and mentorship of Account Coordinators on all aspects of client service 
 
Professional Skills and Experience 

 Bachelor's Degree in communication, marketing, management or administration 

 3-4 years of packaging or integrated agency experience in project management and ideally in 
print production 

 Experience with CPG clients desired 

 Enthusiastic attitude, positive culture builder, passion for design excellence, and strong work 
ethic 

 Organized, detail oriented, disciplined, independent and resourceful 

 Ability to handle a high volume of work while managing multiple competing priorities 

 Flexibility and adaptability to work with a variety of client assignments  
 

 
We can offer you a variety of opportunities 

 This job offers a challenging career in an innovative and creative work environment, a 
competitive salary and a range of benefits  

 A beautifully designed space to work within 

 We encourage continuous learning and offer excellent opportunities for promotion and 
advancement for employees  

 We are committed to the principle of employment equity 
 
Working conditions:  
Type of position: full time 
Workplace: Toronto 
Remuneration: based on experience 
Job available now 
 

Our Background & Philosophy 
Pigeon is a full service, independently owned branding agency with more than 40 years of 
success crafting some of Canada’s most iconic brands, along with many other high-profile 
brands. We help companies accelerate brand growth and brand value by working from the core 
belief that great brands become an extension of people’s lives and our creative product must 
understand and meet people’s needs, as well as captivate their imagination.  
 
Thomas Pigeon founded Pigeon on the conviction that anything is possible and achievable with 
smart, creative thinkers, efficient methods and positive, curious attitudes. As the interaction 
between brands and consumers has evolved in the digital age, Pigeon’s capabilities have grown 
from our core strength of branding and package design to omni-channel communication, 
innovation and digital and social marketing consultancy. 


