SAMPLE CONSENT DOCUMENT – ONLINE SURVEY
Please refer to the Consent/Assent Form Template 

http://www.ryerson.ca/research/services/ethics/human.html for further explanation of the consent process.

Please remove all blue text to finalize consent page. Black text is suggested wording.
RYERSON UNIVERSITY <INSERT LOGO IF POSSIBLE>
Consent to Participate in Research
[TITLE OF THE STUDY]
INTRODUCTION AND PURPOSE
My name is ____________.  I am a [graduate student/ faculty member] at Ryerson University [if lead investigator is a student, introduce faculty supervisor here, e.g., "working with my faculty supervisor, Professor _______________,"] in the School/Department of ______________.  I would like to invite you to take part in my research study, which concerns [In plain language briefly explain study purpose].

WHAT YOU ARE BEING ASKED TO DO
You are being asked to voluntarily complete this on-line survey. It involves questions about [themes, types of questions] and should take about [time] to complete. In order for all of your answers to be collected you must go to the end of the survey and click ‘submit survey’. This will demonstrate your full consent to participation.
POTENTIAL BENEFITS
There is no direct benefit to you for taking part in this study [or state direct benefits if they exist].  It is hoped that the research will [describe benefits to society/ scientific knowledge as applicable].
WHAT ARE THE POTENTIAL RISKS TO YOU
[Describe any potential risks/discomforts from study participation and what will be done to minimize and/or address these risks. If your survey is asking questions that could make someone uncomfortable (i.e., thoughts about mental health, experiences with violence, etc. please ensure you offer a list of free online supports (geographically specific like an online support group, etc.) to mitigate the risk. In addition, you should allow participants to skip a question if they feel uncomfortable. IT IS IMPORTANT TO SET UP YOUR SURVEY TO ALLOW PARTICIPANTS TO SKIP QUESTIONS OR SELECT A ‘CHOOSE NOT TO ANSWER’ OPTION. In addition, research needs to be informed and voluntary with an option to stop participation. A participant could start a survey and realize half way through that they no longer want their data collected. An online survey needs to account for this voluntary withdrawal. An example of such wording is…] Some of the survey questions may make you uncomfortable or upset or you may simply wish not to answer some questions.  You are free to decline to answer any questions you do not wish to answer, or stop participating at any time by closing your browser. If you close your browser before getting to the end of the survey and do not confirm your consent to participate at the end of the survey by clicking the ‘submit’ button your information collected up to that point will not be used. 

[Option for surveys that might cause someone to become upset.] A list of online, free support groups are listed here in case you feel you need support during or after the survey is completed. You could also contact the researcher/s if you would like us to find supports for you. Please not if you do this your identity will be disclosed to the researcher. Please print this page or write down the contact information in case you want to access this information once you complete the survey.
YOUR IDENTITY WILL BE  <ANONYMOUS OR CONFIDENTIAL>
[Most online surveys are anonymous, meaning you - the researcher - will not be able to determine who actually participated, you will not be collecting data in the survey that could potentially identify an individual and you will not be tracking Internet Protocol (IP) addresses. If you are asking for names to provide some type of incentive (i.e., entering in a draw, payment to participants via PayPal or mailing gift cards) this would technically not be an anonymous survey unless you collect the names via a separate submission process not linked to the original survey responses. Sample wording for an anonymous survey is provided. Please change the wording if your survey is not anonymous – i.e. if you will know the identity of participants you will keep the information confidential]
The survey is anonymous and as such will not be collecting information that will easily identify you, like your name or other unique identifiers. Although your Internet Protocol (IP) address can be tracked through the survey platform, the researcher/s will not be collecting this information. Your IP address may be observed only to ensure that one individual is not completing the survey multiple times. [If you are tracking IP addresses for other reasons such as determining geographical responses please make this clear in the consent process.]
HOW YOUR INFORMATION WILL BE PROTECTED AND STORED
This survey uses [insert name of survey platform i.e. Survey MonkeyTM, QualtricsTM, SkypeTM  etc.] which is a United States of American (USA) company [or for FluidSurvey use the following sentence]  This survey uses Fluidsurveys and the servers are located in Canada, however personal information may be disclosed to Fluidsurveys’ affiliates located in the USA. [If you are using a different Canadian platform please stipulate the issues related to protection and storage of data.]
Consequently, USA authorities under the provisions of the Patriot Act may access the survey data. If you would rather participate with an email or paper-based survey please contact the researchers. Please note email or paper-based surveys may allow your identity to be known to the researcher/s but if you select this option your information will be kept confidential.

To further protect your information, data stored by the researcher will be password protected and/or encrypted. [If data will be shared between research sites or transported/transmitted please outline how the data will be securely transmitted. Ryerson researchers are encouraged to use Ryerson’s Google Drive to share electronic data amongst researchers.] Only the researcher/s named in this study will have access to the data as collected. Any future publications will include collective information (i.e., aggregate data). Your individual responses (i.e. raw data) will not be shared with anyone outside of the research team. 

When the research is completed, the researcher/s will keep the data for up to XX months/years after the study is over. [Or if different, give accurate information about retention and use of study data in future, e.g., "I will destroy this data at the end of the study"].

INCENTIVE FOR PARTICIPATION
[Include information any incentive being offered. Please note that for anonymous online surveys, if an incentive is offered (i.e., payment of an honorarium via PayPal or other method, the risk of someone completing multiple surveys and using an alias to get multiple payments is a possibility. Incentives for anonymous survey participation should be well thought out. 

You will receive a $20 gift card for your participation in the survey. [Provide instructions on how incentive will be forwarded to the participant]
[OR, if there will be no payment/compensation:]

You will not be paid for taking part in this study.

YOUR RIGHTS AS A RESEARCH PARTICIPANT
Participation in research is completely voluntary and you can withdraw your consent at any point up to clicking the submit button at the end of the survey. However, because the survey is anonymous, once you click the submit button at the end of the survey the researchers will not be able to determine which survey answers belong to you so your information cannot be withdrawn after that point. 

Please note, that by clicking submit at the end of the study you are providing your consent for participation. By consenting to participate you are not waiving any of your legal rights as a research participant. 

QUESTIONS
If you have any questions about this research, please feel free to contact the researcher/s.  
[List names of all researchers, including supervisor’s for graduate research, including phone numbers (not a personal phone number) and email address (use a Ryerson email address)].
If you have any questions about your rights or treatment as a research participant in this study, please contact the Ryerson University Research Ethics Board at rebchair@ryerson.ca (416) 979-5042.
Please print a copy of this page for your future reference.

START SURVEY < start survey button>

[SURVEY QUESTIONS]

[At the end of the survey include a SUBMIT button or check box stating] 

By clicking SUBMIT I am consenting to participate in this study.
