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The Business Career Hub (BCH) at the Ted Rogers 
School of Management provides personalized 
approaches to supporting students along their paths 
to meaningful careers. We are committed to providing 
students with the preparation necessary for career 
success, assisting them in obtaining development 
skills that will allow them to thrive in the workforce.

  OUR 
COMMITMENT
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Mission
To guide Ted Rogers School of Management 
students and alumni along their career 
journey through mentorship, collaboration 
and fostering meaningful relationships.

Vision
Connecting passions to opportunities.



 Letter 
from the  
  Director
I am pleased to present the 2015–2016 Annual 
Report for the Business Career Hub (BCH). This 
report highlights our achievements and developments 
over the last academic year, illustrating our strong 
commitment to connecting our students with their 
passions, and our many successes over another 
exceptional year. BCH provides quality career 
services to undergraduate students and alumni from 
all Ted Rogers School of Management programs, as 
well as continuous outreach to faculty and leading 
employers. 

We continue to develop resources and services 
that will help shape the next generation of global 
innovators and leaders. Throughout 2015–2016, we 
worked in all areas of career planning, including 
exploring career-related interests, providing 
information on pursuing full-time and part-time 
employment, internships, and other experiential 
learning opportunities. Additionally, we supported 
student groups, the Top 200 program and launch of 
Co-op, which provide students with valuable hands-
on experience in their chosen field of study. To ensure 

success, the development of our BCH staff continues 
to be a hallmark of our operations. Many of our career 
consultants partake in learning initiatives to expand 
their own knowledge to support students along their 
path to career success.

The Business Career Hub is dedicated to guiding our 
students and alumni along their career development 
journey. As we look ahead, we thank you for your 
ongoing support. We look forward to continuing to 
build meaningful relationships with our key internal 
and external stakeholders as we embark on a new 
academic year.

Anthony Hopkins
Director, Business Career Hub
Ted Rogers School of Management
Ryerson University
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  Students Making 
Connections

This section of the report covers activities from 
September 2015 to April 2016.

10,000+
Full-time undergraduate 
students & graduate students

13
BComm 
Programs

$880k+
Awards and Scholarships 
available annually

30+ 
Student 
Groups

2016 – 2017
Co-op expanded into 
all business programs
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1-On-1 Appointments by Coaching Topics
524

327

170

121

62

39

36

33

Resume

Cover Letter

Other

Job Search

Interviews

Career Exploration

Self Assessment

Networking

5,150+
Career Development Interactions

1,311
Drop-ins and 
1-on-1 career 

advising 
appointments

2,278
Participants 

attended BCH 
workshops & 

events

1,563
Participants 

attended BCH 
sponsored student 

group events

540
of those students and alumni, 
who used the BCH to support 
their professional training and 
development, were using the 
BCH’s resources for the first time.

2,500
Workbooks handed out to students 
in the 2015 – 2016 academic year

3,000+
Number of student 
connections built through 5 
career-related assignments 
with 3 different programs

141
Co-op students 
admitted in Fall 2015

“

Working at the Business Career Hub at TRSM is more than just 
a job, it’s an experience. The consultants and staff are friendly 
and approachable and have provided me with pathways to 
networking opportunities, hands-on learning and lessons I can 
carry on to the future. I attribute many of my successes to the 
BCH and their support in paving my journey to achieving my 
goals.

“
RAVI PERSAUD 
4TH YEAR ACCOUNTING STUDENT
PwC Full-time Employment that began in Fall 2016 
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  Career 
Connections
  Employers & Students

Program Engagement by Type
Program Meetings 

In-class Presentations

1-on-1 Professor Meetings

Other

Committee Meetings

45 

37 

33 

16 

10

 Program Engagement:
Faculty & the BCH

We value our employer connections and continually 
strengthen partnerships for our TRSM student’s career 
transitions.

203
On-Campus Employer 

Engagements

   Partnerships:
Employers & the BCH

784+
From September 2015 to April 2016, employer representatives 
connected with students by attending TRSM student group 
and BCH events, information sessions, workshops and 
presentations.

101
number of workshops 
and events held and 
supported

183
number of 
organizations that 
attended events

Employment 
Connections

335
 Employer 

Connections
New



Social Media
    Outreach This section of the report covers activities from 

September 2015 to April 2016.

The TRSM Business Career 
Hub continues to be one 
of Ontario’s most active 
University-based business 
career centres on social 
media. 

In 2015 – 2016, we continued 
to reach out to key audiences 
through our four primary social 
media channels.

In 2015 – 2016, the BCH held seven Twitter Chats to 
provide career insight to undergraduate students and 
alumni. Participants and employers were asked to 
tweet using the hashtag #BizHubChat to join in on the 
conversation.
 
Topics included: 
• Career Chat
• Co-op and Internships
• Networking Over the Holidays
• Effective Job Search Strategies
• Maximizing Your Online Profile
• Telling Your Professional Story
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Facebook
1,001 Facebook Likes
Increase of 366 followers since 
September 2015
facebook.com/trsmcareers

Instagram
104 Instagram Followers
Increase of 60 followers since 
September 2015
instagram.com/trsmcareers

Twitter
2,196 Twitter Followers
Increase of 226 followers since 
September 2015
twitter.com/trsmcareers

LinkedIn
950 LinkedIn group members
Increase of 107 followers since 
September 2015
linkedin.com/groups/4620788



 Key
Priorities
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2016 – 2017

Innovation and Relevance
• The BCH continues to embrace innovation 

to develop social and digital strategies to 
make information more accessible

• Commitment to continuous improvement 
of our student’s career development 
experience through valuing constructive 
internal and external feedback  

Awareness and Promotion
• Expand our presence through our social and 

digital channels to connect each student and 
alumni with resources, organizations and 
opportunities 

• Grow interaction levels with employers 
and students through holding an increased 
number of events for networking and 
sharing career success strategies 

Career Preparedness
• The BCH continues to strengthen 

and align with Ted Rogers School of 
Management academic departments 
through collaborative and enhanced 
communications

• Further involvement in the curriculum by 
partnering with faculty on assignments that 
are targeted towards job preparation and 
professional development

Expanding Co-op
• TRSM expands co-op programs across the 

business faculty to provide students with 
work experiences that complement their 
academic studies

• In 2016 - 2017, Marketing Management 
and Entrepreneurship will be the remaining 
programs added into the mix 

1

2

4

3

5

The Business Career Hub identifies and 
offers opportunities for career growth and 
development to undergraduate students and 
alumni. The BCH believes in the importance of 
empowering students to be confident in their 
career path decisions. Here are some of the 
following key priorities for the next academic 
year: 

Student Success
• The BCH continues to formalize and 

expand career success through increasing 
experiential learning and career development 
opportunities

• Broadening employer and alumni 
engagement by developing specialized 
events, on-campus interviews and one-on-
one consultations 



Founding
    Partners

The success of the Business Career Hub would not be 
accomplished without the generous support of our founding 
partners. Our Founding Partners support the centre by providing 
funding for state of the art technology and customized career 
events for our undergraduate programs and our alumni. 
These funds also help support learning experiences, employer 
engagement and extracurricular development opportunities such 
as the Top 200 program that prepares students to successfully 
enter the workplace. 
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Tax  Audit  Advisory
Professional Corporation



Meet The
    Team
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Anthony Hopkins 
Director
ahopkins1@ryerson.ca

Wayne McFarlane
Executive in Residence
w2mcfarlane@ryerson.ca

Andre Serero 
Executive in Residence
andre.serero@ryerson.ca

Andrea Pitelka 
Manager, External Relations
andrea.pitelka@ryerson.ca

Dan Kennedy 
Manager
dan.kennedy@ryerson.ca

Laura Henshaw 
Co-op Coordinator
laura.henshaw@ryerson.ca

Sheena Ewan
Departmental Coordinator
sheena.ewan@ryerson.ca

Nelufur Bhasin
Career Consultant
Finance, Real Estate Management
nelufur.bhasin@ryerson.ca

Juliana Scharrer
Career Consultant
Business Technology Management
jscharrer@ryerson.ca

Medhat Sedarose
Career Consultant
Global Management, Law and Business, 
Economics
medhat.sedarose@ryerson.ca

Venessa Magny 
Career Consultant
Accounting
vmagny@ryerson.ca

José Cabral
Career Consultant
HR Management, Entrepreneurship and 
Health Services Management
jose.cabral@ryerson.ca

Sneha Deokie
Career Consultant
Retail Management and Hospitality and 
Tourism Management
sneha.deokie@ryerson.ca

Theeban Pathmanathan
Career Consultant
Marketing Management
theeban@ryerson.ca



Connect with us

TRSMCareers

www.ryerson.ca/trsmcareers trsmcareers@ryerson.ca 416.979.5106

55 Dundas Street West, TRS 2-148


